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Dear Colleague,

| am pleased to report that Digital TV switchover in Scotland is now complete, extending coverage and
choice to an extra one million viewers previously unable to receive digital television through an aerial.

I’'m delighted to say that Scottish viewers responded extremely well and coped with these changes
without any great difficulty. Luke McCullough, Help Scheme National Manager, and | would like to
take this opportunity to thank everyone who has helped with switchover, including the SCVO and
voluntary sector organisations across the country that helped to ensure the success of over 500
community events. We would also like to pay tribute to our partner organisation Argiva, who
upgraded more than 200 transmitters with minimal disruption to viewers. Local retailers and
installers, housing providers, charities and an army of relatives, friends and good neighbours across
the country have all played their part.

So far, more than 115,000 older and disabled people in Scotland have taken up help from the
Switchover Help Scheme, which is still open to STV Central viewers. Eligible people in the STV Central
region who have not yet switched can apply to the Help Scheme until 22 July 2011 (one month after
the last transmitter in the STV Central TV region switched to digital). If you have any questions on the
Help Scheme’s operation, then please contact Luke on 07590 306972 or luke.mccullough@bbc.co.uk
or visit helpscheme.co.uk.

Viewers should continue to retune their Freeview box occasionally to make sure they receive the
latest services. Anyone still needing help with reception problems or with setting up and using digital
equipment, should get in touch with Digital UK via our website (www.digitaluk.co.uk) or advice line
(08456 50 50 50).

Yours sincerely
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Paul Hughes
National Manager
Digital UK

c/o BBC Scotland
40 Pacific Quay
Glasgow

G51 1DA

e: paul.hughes@digitaluk.co.uk
m: 07711025 629
Linkedin Profile: http://uk.linkedin.com/in/paulhughes01




