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RESPONDENT INFORMATION FORM
Please Note this form must be returned with your response to ensure that we handle your response appropriately

1. Name/Organisation

Organisation Name

	Inclusion Scotland


Title  
Mr  FORMCHECKBOX 

   Ms  FORMCHECKBOX 
   Mrs  FORMCHECKBOX 

   Miss  FORMCHECKBOX 
   Dr  FORMCHECKBOX 

       Please tick as appropriate
Surname

	Scott


Forename

	Bill


2. Postal Address

	5a Sir James Clark Building

	Abbey Mill Business Centre

	PAISLEY

	     

	Postcode PA1 1TJ
	Phone 0131-555-6887
	Email      


3. Permissions  - I am responding as…
	
	
	
	Individual
	/
	Group/Organisation
	
	
	

	
	
	
	 FORMCHECKBOX 

	
	Please tick as appropriate
	
	 FORMCHECKBOX 

	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	(a)
	Do you agree to your response being made available to the public (in Scottish Government library and/or on the Scottish Government web site)?

Please tick as appropriate     FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	
	
(c)
	The name and address of your organisation will be made available to the public (in the Scottish Government library and/or on the Scottish Government web site).



	(b)
	Where confidentiality is not requested, we will make your responses available to the public on the following basis
	
	
	Are you content for your response to be made available?

	
	Please tick ONE of the following boxes
	
	
	Please tick as appropriate    FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	
	Yes, make my response, name and address all available
	 FORMCHECKBOX 

	
	
	
	

	
	
	or
	
	
	
	

	
	Yes, make my response available, but not my name and address
	 FORMCHECKBOX 

	
	
	
	

	
	
	or
	
	
	
	

	
	Yes, make my response and name available, but not my address
	 FORMCHECKBOX 

	
	
	
	

	
	
	
	
	
	
	

	(d)
	We will share your response internally with other Scottish Government policy teams who may be addressing the issues you discuss. They may wish to contact you again in the future, but we require your permission to do so. Are you content for Scottish Government to contact you again in relation to this consultation exercise?



Please tick as appropriate

  FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
No


CONSULTATION QUESTIONS

	Chapter 2ter 3 

	Q2.1
	Do you agree that we should amend the definition of “unable to walk or has considerable difficulty walking” so that it is consistent with that used for the Higher Rate of the Mobility Component of the Disability Living Allowance assessments?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 Disabled people voiced their concerns with the Scottish Government’s proposal to amend the definition of “unable to walk or has considerable difficulty walking” so that it is consistent with the definition used for the Higher Rate of the Mobility Component of the Disability Living Allowance.  They felt it was wrong to use this system to reduce numbers rather than base it on need. Disabled people also felt that the Scottish Government were not using the full definition indicated in Disability Living Allowance assessments and this would lead to a significant reduction in the number of Blue Badge holders.  This would have a far greater impact on the lives of older disabled people who acquire their impairments after they are 65 when they can no longer be awarded the mobility component of Disability Living Allowance. This suggestion and its impact on older people is also at odds with the concept of preventative spending as older disabled people who were denied a Blue Badge would be more prone to accidents and falls (particularly in winter) given that they might be forced to journey on foot. This would in turn result in much larger additional public expenditure on emergency treatment and admissions, surgery (e.g. for broken hips), lengthy recuperative stays in hospital, additional care costs for local authorities etc.



	Q2.2
	Do you agree that we should extend eligibility to severely disabled service personnel and war veterans?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 


	Q2.3
	Do you agree that we should extend eligibility to those with severe forms of autistic spectrum disorder and very advanced forms of dementia?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 


	Chapter 3

	Q3.1
	Do you agree that we should encourage independent medical assessments?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 A large majority of our consultees were opposed to independent medical assessments. Scottish disabled people have had a poor experience of such assessments especially when conducted by private health companies (for example 90% of Scottish disabled people have been denied ESA in comparison to 60% in other parts of the UK). Disabled people felt that independent assessors do not have the opportunity (or sometimes willingness) to understand the day to day issues and difficulties they face, and to take these into account when making decisions. Disabled people were also concerned at the extra cost that independent medical assessments and that these would in time be passed onto themselves. They felt it was easier and cheaper to obtain this assessment from their own GP.  It makes sense that a GP, who knows a person’s conditions and how they affect their mobility better than anyone other than the disabled person themselves, is the best person to make an informed judgement on their mobility.   

	Q3.2
	Should independent medical assessments be mandatory on all local authorities?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 See above.  However if such assessments were to be introduced against our advice and wishes we would want a national standard adopted and compulsory disability equality training to be undertaken by all assessors.


	Q3.3
	Do you agree that an appeals process relating to the application procedure should be introduced?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 An appeals mechanism would be necessary under the European convention on Human Rights otherwise it would not meet the standards of natural justice.  However appeals systems are notoriously cumbersome and expensive to administrate and disabled people would rather that any available money was spent on preserving services rather than introducing new expensive layers of bureaucracy.

	Chapter 4

	Q4.1
	Do you agree that local authorities should have the power to confiscate badges that have been cancelled and/or are being misused by a third party for their own benefit?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 Disabled people felt that local authorities should be given the right to confiscate badges provided it is returned immediately to the rightful owner.  However disabled people did raise concerns where an individual might not be able to control the use of the blue badge use (i.e. someone with dementia, for example). Disabled people do not want to see a disabled person penalised where the fault or misuse lies with a third party.


	Q4.2
	Do you agree that we should remove the current “three relevant convictions” requirement in the legislation and allow local authorities to make an informed judgement?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 On balance our members were marginally in favour of this in order to introduce some flexibility.  However there was great concern that local authorities could exercise their new powers indiscriminately. They believed that a proper investigation should always be carried out before the blue badge is taken away and questioned whether local authorities would be impartial enough in making ‘informed judgements’.  They felt that an independent ombudsman was preferable.  They questioned whether they would have the right to challenge it in court?


	Q4.3
	Do you agree that we should introduce maximum fine of £2,500 for the misuse of a Blue Badge?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 Disabled people agreed that the Government should introduce a maximum fine of £2,500 for the misuse of a Blue Badge provided it was linked to the higher fine used in parking offences and enforced. However, they felt it should be noted that some disabled people may not be aware if a family member or friend takes their badge (particularly where dementia is involved).  It would be outrageous and unjust to punish the disabled person in such a case. It should be the person misusing it and not the Blue Badge holder who is liable to be fined.


	Chapter 5

	Q5.1
	Do you agree that we should move towards the central distribution of badges to improve the security of the badge?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 A majority of disabled people were against centralisation - though there was some support for it in urban areas.
Disabled people did not feel that a move towards a centralized, national distribution of badges would do anything to improve the security of the badge.  They felt that centralizing the system was in direct contradiction of the move towards more local control.  They appreciated that in some areas, it can take up to three months for Blue Badge applications to be processed.  They admitted that a centralized system may speed this process in those areas.  However, this is not the case in rural/semi urban areas where the localized system is much quicker.  Disabled people were also concerned that a centralised system would be less easy to access particularly for those with communication difficulties.




	Q5.2
	Would you like to see the badge holder’s photograph on the front of the badge?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 Some disabled people felt that having a photograph of the user on the front might help eliminate misuse however they also felt that it might cause their safety to be endangered.  The scenario of criminals targeting drivers that they knew to be disabled either at cashpoints or on their return to their vehicles was a major concern. There would also be concerns that  personal assistants or family member who park outside a venue and then enter to meet the disabled person might easily be misinterpreted by the parking attendant who notices the driver does not match the photograph.  Others questioned the extra cost that buying a photograph would incur for the disabled person.



	Chapter 6

	Q6.1
	Do you agree that local authorities should share data to assist with the administration of the Scheme?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 


	Q6.2
	Do you think we should impose a fixed penalty on badge holders who fail to return an expired badge?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 Disabled people should not be penalised for a badge which has expired, especially in certain circumstances e.g. memory problems due to dementia.  It was suggested that a reminder should be given when a badge is about to expire. 
 

	Q6.3
	Do you think we should make it mandatory for all authorities to charge a fee of £20 for every application?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 The great majority of disabled people were against a mandatory fee charge of £20. In fact most felt it was quite wrong to charge any fee for a Blue Badge.  They felt that this was the Scottish Government making money from the very poorest section of society. In general neither central government nor local authorities charge other, non-disabled people, fees for administering applications for housing benefit, pensions, council tax or child benefit so why are disabled people being required to pay a fee for a benefit connected with their disability?

	Q6.4
	Do you think we should also charge a fee of £20 for a replacement badge?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 Disabled people again felt that this again may not be affordable for some people, and may penalise those with particular disabilities such as dementia, who may be more at risk of losing their badges.


	Q6.5
	Do you think we should raise the maximum fee to above £20?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 Disabled people felt that the Government should not raise the maximum fee to above £20 as it will hit the income of disabled people at a time of already increasing hardship.  They felt that there was no mention of a cap on what the new limit might be.  Disabled people also thought that increasing the fee would have little impact on fraudulent use, given that in some areas badges change hands for considerable sums.
They asked where was the strong objective evidence that these proposed changes were needed? No statistics about misuse or take-up were presented other than to say that it had increased.  Yet the number of disabled Scots with mobility impairments is higher than the take-up level of the Blue Badge suggesting that the Government are simply seeking to save money rather than meet disabled people’s needs. 


	Chapter 7

	Q7.1
	Do you agree that each Organisational Badge should contain the vehicle registration number?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 Disabled people understood that Organisational Badges would be less open to misuse if the registration number of the vehicle was displayed on the badge, but raised concerns that some organisations who rely on staff/volunteers using

their own vehicles (e.g. support workers) may be excluded

under this measure. One of our member organizations who organize hospital journeys for disabled people in the Highlands said that such a measure would effectively close their service imposing large scale additional transport costs on the NHS. The principle should be retained that the Blue or Orange Badge should go with the person whose mobility is impaired and not the vehicle used.


	Q7.2
	Do you agree that organisations applying for an Organisational Badge should provide proof that the vehicle has a Road License awarded under the Disabled Passenger Vehicle Taxation Class?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 Inclusion Scotland are aware of member organizations who regularly use a variety of community transport providers, not all of which qualify for the DPVTC for their vehicles, but who  regularly transport people with mobility problems as part of their wider service.

Community Transport providers serve a wide range of

clients, including people with disabilities, and often need an

organisational blue badge to assist clients. Inclusion Scotland would oppose any move that restricted the use or availability of organisational blue badges for community transport groups.


	Q7.3
	Do you agree that we should alter the design of an Organisational Badge to make it easily identifiable? 

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 


	Chapter 8

	Q8.1
	Do you agree that we should remove the right to park on double yellow lines? 

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 By a very large majority disabled people believed  that the right to park on double yellows should remain.  Wheelchair hoists can prevent many from using a car park and single yellow lines would quickly be converted by councils into double yellow lines if the right was restricted to single yellows.  There are far too few disabled parking bays in town centres and council vehicles often misuse them.  They are usually the first spaces to be sacrificed when new developments are undertaken. However, it is important that those who enforce traffic rules must understand what the law and rules actually are as many do not wardens do not seem to realize that it is legal for disabled people to park on double yellow lines at present.  



	Q8.2
	Do you agree that we should introduce a limit on the amount of time badge holders can park on single yellow lines? 

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 The Government should not introduce a time limit to parking on single yellow lines as it can be impossible for a disabled person to always know how long they may need to park. The introduction of such a change would also make it impossible for some disabled people, who are lucky enough to be in employment, to park during full working day, meaning that they would incur parking charges thus reducing their income - considerably in major urban areas. Many disabled people have no choice about their method of accessing work because of the inaccessibility of a great deal of public transport so such a measure would be discriminatory and unfair.


	Q8.3
	Would you like to see research carried out on the implications of removing some of the additional concessions for badge holders?

	YES 

 FORMCHECKBOX 

	NO – Please Provide Reason

 FORMCHECKBOX 
 Inclusion Scotland believes that this question is disingenuous. Answering No to this question could imply that respondents agree that the Government can remove additional concessions without research. Answering yes likewise opens the door for the removal of additional concessions. Absolutely no evidence of misuse of thse concessions is contained in the consultation document.  When we questioned this we were told that officials had heard of such misuse occurring in England.  This is the equivalent of basing policy proposals on rumours passed on by a taxi driver. If disabled people’s organizations were to make policy suggestions based on such poor evidence we would be laughed at. Disabled people would not like to see the withdrawal of additional concessions for badge-holders. In light of the proposals for increased fees etc, the Government appears to be offering less for more in this consultation document. We are also concerned at an approach that seems to view disabled people as habitual mis-users of the Blue Badge and generally a problem for officialdom in terms of blocking up parking spaces they wish to levy charges for.  Perhaps the approach should more appropriately try to research unmet need to accessible transport options – i.e. the fact that a huge number of disabled people in rural areas gain no benefit whatsoever from the concessionary transport scheme because services are infrequent, non-existent or inaccessible.


	Additional Questions

	For Individuals

	Are you a Blue Badge holder?
	Yes  FORMCHECKBOX 

	No
  FORMCHECKBOX 


	For Organisations

	Does your organisation have an Organisational Badge?
	Yes  FORMCHECKBOX 

	No
  FORMCHECKBOX 


	

	To complete the above Response Form please left double-click on the appropriate box, select 'Default value- Checked', then 'OK'.
To reverse this select 'Default value- Not checked'.




Please send this completed form by email to:

bluebadge@scotland.gsi.gov.uk
Or by post to:

Blue Badge Reform Consultation
PVS, MACS & Mobility Team
Scottish Government
2D - North
Victoria Quay
Edinburgh
EH6 6QQ
The deadline for responses is: Friday 08 October 2010
�
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