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[bookmark: _Toc270326455]Commission calls in evidence on disability-related harassment in Britain: 
Responses sought from disabled people, public authorities and public transport providers
 
The Equality and Human Rights Commission is investigating whether public bodies and public transport providers are fulfilling their legal obligations to prevent disabled people from being harassed.  Councils, police forces, schools and other public bodies as well as bus, train companies and other public transport providers found to be failing in their duties could face enforcement action. 
Every working day at least one person on average appears in court charged with a crime against a disabled person, nearly half of which involve violence.  Evidence already gathered by the Commission suggests that many more incidents of targeted violence or hostility go unreported or are not dealt with properly by social housing bodies, social services teams, crime prevention units, public transport and other public authorities in Britain.  
The Inquiry is examining how victims of disability-related harassment, which includes name-calling, intimidation, bullying or violence, have been supported by public bodies and public transport providers.  It is also looking at what prevention measures bodies such as the police, social services, schools, or bus companies have put in place in England, Scotland and Wales. 
Members of the public are being asked if they sought help from any public body or transport provider and what support they got, either as a result of being harassed because of their disability or because of their connection to someone who is disabled.  The Commission is working with organisations of and for disabled people or crime victims to help gather evidence.  Public bodies and transport providers are being asked to disclose what steps – if any – they are taking to meet their legal duties. 
 At the end of the Inquiry, councils, the police, schools, social housing and other public bodies, bus and train companies found not to be doing enough to tackle the problem and to protect the human rights of disabled people could face legal action to force them to comply with their legal obligations. 
The Commission has previously written to Hinckley and Bosworth Council asking it to provide evidence it is compliant with its legal duties following the Coroner’s Inquest into the deaths of Fiona Pilkington and her daughter  Francecca. 
Kaliani Lyle, Scotland Commissioner, Equality and Human Rights Commission said:
“Harassment in public places and behind closed doors is an everyday part of life for many disabled people and people with long-term health conditions.  This harassment is intimidating at best and terrifying at worst, and the fear it creates can limit people’s lives and opportunities.
“Media reports of the appalling treatment of disabled people at the hands of their abusers are horrific reminders of what can ultimately happen when public bodies don’t act or don’t know what to do.
“By highlighting the failures as well as learning from examples of good practice, the Commission’s Inquiry will help public bodies try to ensure that future tragedies are prevented and transform the way that the people of Britain value and respect disabled people.
“We have taken two months to listen to the views of stakeholders and to get their support.  The Inquiry will be all the better for including disabled people in every stage of our investigation.”
The first wave of evidence will be collected until Friday 10 September 2010.  It can be given directly to the Commission via its website, email and helpline (telephone or textphone).  Evidence can be taken in disabled people's preferred formats where required. 
Thirteen evidence gathering events have already been organised and more are in the pipeline. These will be held around Britain in the next three months and will be publicised locally. Disabled people, organisations of and for disabled people or crime victims will be invited to attend.
The Commission can also use its legal powers to call public authorities to account, either by compelling them to give evidence or by summoning witnesses.  Hearings will be held from September 2010.
More information about the Inquiry and how to give evidence can be found on the Commission’s website at www.equalityhumanrights.com/disabilityharassmentfi, by sending an email to disabilityharassmentfi@equalityhumanrights.com or by contacting the Scotland Commission’s helpline by telephone or textphone
Telephone: 08456 045 510	Textphone: 08456 045 520
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[bookmark: _Toc270326457]FIDN needs more Management Committee members
FIDN need more Management Committee members, would you like to be more involved in making decisions and becoming actively involved in disability issues.  FIDN are also looking for someone to take on the role of Treasurer which would involve half a day per week. FIDN need more voices to raise awareness of the difficulties disabled people encounter.
Telephone Muriel for more information, contact details on Page 16
 Top of the Document
[bookmark: _Toc270326459]Blue Badge Holders Beware
[image: ]Blue Badge holders need to be aware that Fife Council is no longer sending out reminders that your Blue Badge is due to expire. So everyone who has a Blue Badge needs to check the expiry date on their Badge and to be aware that it can take 2 weeks to obtain a new badge. If you are using a Blue Badge that has expired in a disabled parking bay or on yellow lines you could be liable to a fine and in certain circumstances have the vehicle towed away.
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[bookmark: _Toc270326461]Scottish Government Blue Badge Reform
The Scheme has been running since 1971 and needs to be updated to ensure that it stays fit for purpose in the 21st century.  The proposals will assist us in achieving our goals for improving the Blue Badge Scheme.  We wish to make the Scheme easier to access and use by those who are eligible, easier to enforce in order to clamp down on those who flout the rules and more efficient to administer.
Please request a RESPONDENT INFORMATION FORM by email from:  bluebadge@scotland.gsi.gov.uk
 
Or by post from:		Blue Badge Reform Consultation
			PVS, MACS & Mobility Team
			Scottish Government
			2D - North
			Victoria Quay
			Edinburgh
			EH6 6QQ
The deadline for responses is: Friday 01 October 2010
 
The form can also be downloaded from www.fidn.co.uk
Top of the Document

[bookmark: _Toc270326463]Citizens Advice Bureau (CAB) puts British Sign Language (BSL) online
[image: ] In a move to expand its accessible services, Citizens Advice has just gone live with a British Sign Language service for deaf customers. 
Sunil Peck reports
Access for deaf people to the legal and financial advice provided by the Citizens Advice Bureau (CAB) has been widened with five online films in British Sign Language (BSL) produced by the charity.
There’s an introductory film with information on arranging an appointment with an adviser, along with the kind of information you should take with you. The four other films contain advice on clearing debt, the social security benefits you can claim, what you can do if you’ve been discriminated against and employment rights.
Ernesto Bueno Del Carpio is deaf and advises clients at Citizens Advice in Wolverhampton. He acted as a consultant in the making of the films and thinks that other BSL users will find the web resource useful for resolving their legal and financial issues.
 
He said: “Very often deaf people are too intimidated to go to a bureau because they fear they will have communication problems. While a BSL video does not provide instant advice, it can help start the client in the right direction.”
As if Iqbal, Media and Project Manager at Deaf Parenting UK and a BSL user, welcomed the online films and said that they would cut out the need for BSL users to rely on interpreters.
He said: “It is fantastic to have the information and advice on debt, employment rights, anti-discrimination and benefits in BSL. This would enable us to have full access to information and make informed choices. We have had to reply on support from other people in BSL to explain the information from English to BSL but having a BSL version on the Citizens Advice website means deaf people are able to understand which information and advice to use quickly.”
As part of its plan to widen access for deaf people, Citizens Advice has a service where BSL users can communicate with advisers in BSL either in their local branch or via web cameras with advisers in other parts of the country.
Citizens Advice in Scotland says that they have no plans to introduce online films in BSL but the charity’s partner in Northern Ireland says that it is being considered there.
To watch the films, go to www.adviceguide.org.uk/index/bsl.htm
From DisabilityNow May 2010 www.disabilitynow.org.uk
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[bookmark: _Toc270326465]The Case for a Fuel Rebate
 In Ireland, disabled motorists who rely entirely on their vehicle get a rebate on the cost of fuel. Helen Smith wonders whether it’s time the United Kingdom followed suit
The title of the letter that arrived on my desk recently was “Is this progress?” In it, a Mr Rogers explained how times have changed and now, instead of being issued with blue three-wheeled invalid carriages, disabled people can now choose practically whatever car they like from the Motability scheme. 
 Although full of praise for the scheme, Mr Rogers then posed this question: “This year my Incapacity Benefit has been frozen, my total raise in income is £1.60 while the cost of fuel is being allowed to skyrocket. For those of us unable to earn and solely dependent on benefits, it looks like it will be back to a one-seat electric scooter with limited mileage. Is this progress?”
Although I believe that a lot of progress has been made to improve the mobility of disabled people I fully sympathise with Mr Rogers’s view. When we have to leave our vehicles in the garage or even give them up because we can’t afford to run them, something needs to be done to help us fund the fuel.
One suggestion comes from Alan Lewin who is a motorised wheelchair-user. He writes: “Can we pressure whoever is likely to be the new Chancellor that there is a case to be made to grant us a discount on fuel tax when totally dependent for survival on the car? My hefty motorised wheelchair won't be carried by taxis or buses.”
This is in fact exactly what happens in the Republic of Ireland, where qualifying disabled drivers and passengers are able to apply for a repayment of excise duty on fuel used in the vehicle they either drive or travel in. The maximum amount of fuel that can be claimed is 600 gallons or 2,728 litres per year.
This rebate would make an enormous difference to people who have no option but use their own vehicle. 
The response from the British Government has been that disabled people get Disability Living Allowance to cover the extra costs of living with a disability, but when this benefit is used to pay for the monthly Motability instalments there is nothing left to pay for fuel.
Obviously, disability benefits are different from one country to another but when I spoke to the Irish Wheelchair Association they confirmed that as well as being able to claim back fuel duty disabled people also receive a disability benefit.
With fuel prices showing no sign of dropping, I think the time has come for the new Government to review how disabled people are supported and in particular their mobility needs. It’s all well and good providing disabled people with a free bus pass but this is next to useless for a significant number of disabled people who can’t use the bus. The fact that a fuel tax repayment system is already being used in Ireland shows that it is tried and tested and is going some way to help disabled people who are reliant on their vehicles.
From DisabilityNow May 2010 www.disabilitynow.org.uk
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[bookmark: _Toc270326467]Work assessment isn't working
By Ruth Patrick
Recent research by the Citizens Advice Bureau has provided evidence of what Ruth Patrick and others always feared: the new Work Capability Assessment (WCA) which determines people’s eligibility for Employment Support Allowance (ESA) is not fit for purpose
This is how ESA works. New claimants undergo a medical (the WCA) to determine whether or not they are able to participate in paid work. On the basis of the medical’s results, individuals are placed in one of three groups. Many will be found able to work, refused ESA, and instead given Job Seeker’s Allowance. Others found capable of some paid work will receive ESA and be put in an employment-group, where they are expected to participate in work-related activity as a condition of benefit receipt. Those whose impairments are judged severe enough to prevent them from working at all will receive a higher-rate ESA and will be placed in a support-group where they receive the benefit without any associated conditions.
The Citizens Advice Bureau (CAB) found that the WCA is failing to properly determine capacity to work, and is frequently placing people in the wrong categories, based on a clunky and insensitive medical assessment. All too often, people who should not reasonably be expected to work as a condition of benefit are being put in the employment-group or, on occasions, refused ESA altogether. 
Headline grabbing incidents include individuals with advanced Parkinson’s, multiple sclerosis and severe mental health problems being found fit to work.
Such illogical outcomes can easily be rectified, given that they fly in the face of common sense and good medical judgement. What is particularly concerning is the evidence that the medicals are failing to account for symptoms which vary from day-to-day, and are insensitive to the complexities of many conditions. Critically, the assessment takes the form of a number of closed questions, providing no opportunity for the benefit claimant themselves to explain the impact of the illness/impairment and associated societal barriers on their daily lives. This is patronising, disempowering and a complete rejection of social model thinking. As David Harker, Chief Executive of CAB, concludes: “Seriously ill and disabled people are being severely let down by the crude approach of the Work Capability Assessment.”
This finding matters a great deal – especially as all existing Incapacity Benefit claimants will shortly be migrated onto ESA. The flaws and rigidity of the WCA needs to be highlighted and rectified, and the CAB’s call for a complete review of the WCA process should be echoed by the disability movement. Further, broader questions should be asked – and loudly – about whether an approach that crudely divides disabled people into different categories, that is based on medicalised notions of capacity, and which introduces work-related conditionality for disabled people, is the right one. These are questions which I will continue to pose to all who will listen.
The full CAB report can be downloaded from www.citizensadvice.org.uk/not_working
From DisabilityNow May 2010 www.disabilitynow.org.uk
Have your say
Write to us Disability Now, 6 Market Road, London N7 9PW
Email us fife@circlesnetwork.org.uk
Phone us 020 7619 7323
Top of the Document

[bookmark: _Toc270326469]CUTS IN SERVICES
As you may know, Fife Council set the budget for the next three year period at a meeting on 19 February. From April, the enhanced cleaning service (the “spring clean”) will be withdrawn and the charge for a community (pendant) alarm will increase by 50p per week to £1.50. The rail concession will be retained at 50p per journey, but this will be limited to travel within Fife ONLY - it will no longer be possible to travel to Edinburgh, Perth or Dundee for 50p.
Only those who are assessed as requiring personal care for medical reasons will be able to obtain non-personal care (such as cleaning, laundry and bed-making) as part of their package. If you do not require personal care, the Council will no longer provide you with a cleaner, or someone to help with the laundry.
The pension collection and shopping delivery service will also be withdrawn, but this will not take effect until October 2010. You will probably be aware that the removal of this service has caused great concern and there have been articles in the press recently highlighting the difficulties which some older people - particularly those who are housebound - may face as a result. Fife Council has said that the delay in removing the service is to ensure that those who will be most affected can be assessed and alternative options considered.
If you have concerns about how the removal of these services may affect you, please speak to your local Councillor and /or to your MSP. The local campaigning group “Campaign  Against Charges” is holding a demonstration outside Fife House on 1st April for 9-10 am to protest against these cuts.
FIFE ELDERLY FORUM EXECUTIVE March 2010 Newsletter
Tel: 01592 643743
 Top of the Document

[bookmark: _Toc270326471]Hiring and firing: the employer`s story
 When you need support with personal care or any other aspect of your life, finding the right person to assist you is one of the most important things you can do. There are lots of things to consider, says June Craven 
 
A personal assistant generally needs to be someone who is reliable, that will be there when you need them to be. They need to be able to help you with whatever you need but at the same time they need to know when to step back and give you space and much needed privacy, which can sometimes seem a bit elusive when you need support with some of the most intimate areas of your life. 
 
I always look for people who I have something in common with, some shared interests, or even in some cases a shared ambition. In a nutshell I try and look for people who I would have been friends with if we had met under different circumstances. Some people prefer to keep as much distance between themselves and their PAs as possible. If you feel that way you will probably find a different way of working, distance where there naturally isn't much has never really felt like a good idea. 
This in itself can lead to problems. If you try too hard to be friends with a new assistant then there is a risk they forget important aspects of the employee/employer relationship such as the aforementioned reliability.
This is where the balancing act comes in, balancing friendship so that you feel comfortable around someone you are probably going to be spending a lot of time with, alongside ensuring they still have respect for you as an employer.
This initiation into employing people directly seems funny to look back on now, but at the time it felt like the worst possible scenario. I had advertised through a newspaper with a large circulation but somehow still only managed to get two responses, so obviously I interviewed both of them. 
I employed the best of them - the only one I could actually communicate with and this was my first mistake. From there it got progressively worse. 
 
For reasons of religion she refused to assist me when I went out, even though that was one of the things that had been clearly discussed during the interview. Then I found out that she was squeamish when it came to poo. which she insisted on calling faeces even when I asked her not to because it made me feel like a lab rat. 
 
This must have gone on for a week or two during which time I found out the real meaning of the saying "ants in your pants", not an experience which I would wish on anyone especially if they have to sit on their arse all day! 
 
In the long run this all meant that I was not only going to have my first experience of employing somebody, I was also going to have to fire them as well. I have never been so nervous, even though I had asked her to come in specially and I think we both knew what was going to happen. I had typed up a letter that was clear and firm but as nicely worded as possible. That didn't stop me feeling sick as I opened the door to where she was waiting. 
 
I forced myself to say something similar to what I had written in the letter and then practically bolted back out of the room. Once I had dealt with it I was almost glad that it had happened. It meant that I had dealt with most of the major things that could be thrown at me at least once and, let's face it, after that things really could only get better. 
 
Being somebody's boss does come with a lot of responsibility. One way to avoid the majority of this is to get your assistants through an agency. While this might be a good solution for some people I think employing people directly gives you a lot more control. There are other benefits too, like flexibility. 
 
It's a lot easier to discuss and work around changes in your lifestyle when there is no third party to go through. In my experience it has given me a lot more freedom; allowed me to travel when I wanted to. 
Yes, sometimes it can seem like it's more stressful being an employer, but to me the feeling of knowing that you are running your own life is well worth the extra work that it brings. 
 
She was squeamish when it came to poo, which she insisted on calling faeces even when I asked her not to because it made me feel like a lab rat 
From DisabilityNow June 2010 www.disabilitynow.org.uk
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[bookmark: _Toc270326473][image: ]Useful Guide to Council Services
This guide provides up-to-date information on the Council’s services and how to get in touch. It should have arrived with your new BT telephone directory during March - if not, you will be able to pick up a copy from all libraries, local offices and main council buildings from April. It is also possible to request a copy by telephoning 08451 55 00 00.

 Top of the Document
[bookmark: _Toc270326475][bookmark: _Toc270244632]Anger as ILF changes threaten independent living
By Sunil Peck 
The Independent Living Fund’s (ILF’s) decision to restrict new applications for financial support to disabled people who work more than 16 hours a 
week undermines the Government’s commitment to advancing equality, campaigners claim.
The ILF is funded by the Department for Work and Pensions (DWP) and at present provides money for claimants between 16 and 65 with high support needs regardless of whether or not they work and who receive local authority support worth more than £320 a week.
But changes are being introduced that mean that from May 1, the ILF will only accept new applications from people who are in paid work for more than 16 hours a week.
Jim Elder-Woodward, Convenor of the user-led project Independent Living in Scotland, accepts that cuts are inevitable in the current economic climate. But he says that the changes will bring about a contradiction that could have been avoided if disabled people had  been consulted about changes.
He said: “Local authorities are prioritising very severely disabled people who have no real chance of getting a job because of the extent of their impairment. But the ILF are only interested in supporting those people who can work for more than 16 hours a week.”
Rachel Hurst, Director of Disability Awareness in Action, said that the fact that the ILF was making changes without consulting disabled people showed that despite its rhetoric, the Government was not interested in co-production or personalisation for disabled people.
She said: “I am angry, frustrated and sad that disabled people are the butt of cost-cutting exercises from Government.”
In 2007 an independent review criticised the ILF for a lack of user involvement and lack of accountability and transparency in the ways it made decisions.
Commenting on the new changes to eligibility criteria, Sue Bott, Director of the National Centre for Independent Living, said: “I’m really very angry about this. This completely goes against the review  of the ILF which the Government seems to have shoved aside because it raises too many difficult questions.”
She warned that the changes would be “devastating for disabled people”.
A spokesman for the ILF told Disability Now that the decision to restrict eligibility for new applicants had been prompted by the rising costs of existing users’ care packages.
He said that existing claimants were the ILF’s first priority and that they would not be affected even if they did not meet the employment requirements for new applicants.
The ILF is also increasing the threshold sum that local authorities are required to meet in order to access ILF funding, and for increases to existing users care packages, from £320 to £340 a week.
From the Disability Now website May 2010 http://www.disabilitynow.org.uk/
 Top of the Document

[bookmark: _Toc257515042][bookmark: _Toc257594219][bookmark: _Toc270326477][image: THE ILEOSTOMY AND INTERNAL POUCH SUPPORT GROUP logo
]THE ILEOSTOMY AND INTERNAL POUCH SUPPORT GROUP
What is IA?
IA is a national support group for people with ileostomies and internal pouches.
 Listen
 Inform
 Support 
Established in 1956 as the Ileostomy Association by a group of people with ileostomies and some members of the medical profession, the organisation now has 54 member organisations in the UK and Ireland.  These local groups are: 
Ileostomy
Certain Inflammatory bowel diseases such as ulcerative colitis or Crohn’s disease, sometimes cause such damage to the large intestine (colon) that it becomes necessary for this to be removed.  The lower end of the small intestine which is called the ileum is then brought out through the abdominal wall, forming an Ileostomy, so that bodily waste matter can be collected in an externally attached bag.
Ileo anal pouch
With the advances in modern surgical techniques some people now have an internal pouch formed.  This surgery involves removing the colon and rectum and a reservoir (pouch) is constructed from small intestine.  A temporary Ileostomy may be necessary whilst healing of the pouch takes place.
Temporary Ileostomy
This is often referred to as a ‘loop’ Ileostomy, as it is formed by bringing a loop of small intestine out onto the abdominal wall.  A temporary Ileostomy may be formed to enable an Ileo-anal pouch to heal, or to allow a join between two ends of large intestine to heal, when a section of intestine has been removed, most commonly for bowel cancer.
What does IA do?
Listen-Inform-Support
Although major surgery of this nature, with a change of bodily function, will disrupt a person’s lifestyle, especially if the illness has lasted for many years, recovery will often be assisted by contact with people who have been through a similar experience.
The following core activities are provided by IA for people of all ages with an Ileostomy or internal pouch:
 Visiting
 Members’ meetings
 IA Journal
 Website
 Young IA
 Internal Pouch
 Advisory services
 Medical research
IA’s core objectives are to help those facing these operations to return to a normal active lifestyle as soon as possible after surgery.  IA is totally funded by donations and subscriptions and most of the 10,000 members have either an Ileostomy or an internal pouch, allowing us to use the 'because we know, we care’ strapline with confidence.
My name is Betty McNeil and I am secretary of the Fife IA Support Group.  We meet three times a year at The Staff Club, Victoria Hospital, Kirkcaldy.
Our members consist of people who have ileostomies, pouches, colostomies and urostomies.  We also have members who are family or friends of our ostomists and come along to support them. Our meetings are very informal and friendly with lots of talk and discussions.   Everyone is welcome. 
If you wish to find out more about the Fife IA group please contact me at the address, telephone or e-mail below.  I will be more than willing to help with information or support.
Mrs B McNeil
117 Primrose Avenue
Rosyth Fife KY11 2TX
Telephone 01383 416320
E mail betty.mcneil@talktalk.net
Top of the Document

[bookmark: _Toc257515044][bookmark: _Toc257594221][bookmark: _Toc270326479]USEFUL TELEPHONE NUMBERS:
Inclusion Scotland
Tel 0141 887 7058
Info@inclusionscotland.org
Circle Network 
Tel: 01592 772220 
fife@circlesnetwork.org.uk
Scottish Disability Equality Forum
Tel: 01786 446456
general@sdef.org.uk
Citizens Advice & Rights Fife
Tel: 01592 412230
www.cas.org.uk/
NHS/Fife Health Council
Tel: 0800 587 4008
www.scottishhealthcouncil.org
Equality & Human Rights Commission
Tel: 0845 604 5510 scotland@equalityhumanrights.com
 Top of the Document

[bookmark: _Toc270326481]FIDN OFFICE CONTACT DETAILS:
Muriel MacGregor
West Bridge Mill
Bridge Street
Kirkcaldy KY1 1TE
Tel: 01592 203993 
Fax: 01592 203786
Mobile (SMS Text): 07841504318
Email: enquiries@fidn.co.uk
Website:www.fidn.co.uk & www.fidn.org.uk 
Please visit the websites for more 
Information.
If you have any relevant information you like to share, please contact the Office see page 16.
[bookmark: _Toc257515045][bookmark: _Toc257594222]Scottish Charity No: SC 026112
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[bookmark: _Toc270326483]THE BELOW ARE SOME USEFUL CONTACT NUMBERS RELATED TO SAFETY
Homecheck	
Tel: 01592 599599
Fife Fire and Rescue Service	
Tel: 01333 439497
Fife Constabulary Home	
Security Help / Advice	
Tel: 01592 418506
Fife Constabulary
Safety Officer (East)	
Tel: 01334 418745
Trading Standards	
Tel: 01592 416830
Citizens Advice & Rights Fife	
Tel: 01334 412845
Energy Saving Trust	
Tel: 0800 512 012
Care and Repair	
Tel: 01592 631661
Fife Police Non-emergency 
Tel: 0845 600 5702 
All Articles are presumed to be correct, but the Fife Independent Disability Network takes no responsibility for any inaccuracies of Articles in this newsletter.
Please Send in Letters or comment's that may be of interest to FIDN readers to the FIDN office (address on page 16).  Please state for Newsletter! 
Please note that this is no guarantee that it will be place in the newsletter.  
DISCLAIMER: Advertisements of items for sale in this Newsletter are a private matter and FIDN has no responsibility for items offered or sale for any contract or agreement arising from such adverts.        
FIDN Website
Only FIDN Member`s now get the new editions of the FIDN newsletters but previous editions of the newsletters plus lots more information can be viewed on our website. www.fidn.co.uk
Top of the Document

[bookmark: _Toc257515046][bookmark: _Toc257594223][bookmark: _Toc270326485][bookmark: _Toc257515047][bookmark: _Toc257594224]Locked out of the Disabled Toilet? use a RADAR key
[image: Clipart Image of wheelchair facing left] 




How do I get one?
Visit FIDN with identification (e.g. Blue Badge).  If it’s easier simply post a cheque along with a photocopy of both sides of your Blue Badge and we'll send your key directly.
Is it only for wheelchair users? NO
Speak to us for clarification, but you are entitled to use a Radar accessible toilet if you require assistance in toileting, have a visual impairment etc.
Cost £3.50
Contact Muriel at FIDN’s office Tel: 01592-203993 full contact details page 16
 
[image: Clipart image of a Radar Key][image: Clipart image of a Radar Key]
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[bookmark: _Toc270326487]Sign Up For Change
 The Charter For Change for Older Families Which Include People with Learning Disabilities outlines 5 simple steps that can be taken to make life easier for this group of people and to plan for the long term needs of older carers and the needs of those that they care for. 
The Charter points are:
1. Local councils should collect accurate information on the numbers, needs and location of older families.
2. Every adult with a learning disability living with an older carer should be able to have a person centred plan.
3. In each local authority area there should be a dedicated officer for older     families to provide advice, local information and support access to services.
4. Every adult with a learning disability living with an older carer should be able to have an Individual Emergency Plan.
5. Every family with older carers across Scotland should have the opportunity to  access independent advocacy services.
 SIGN THE CHARTER at www.charterforchange.com
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[bookmark: _Toc270326489] Telecare and The Dementia Services Development Centre Free copies of the practice guides
Telecare and Learning Disability
Telecare and Physical disability
Telecare and Sensory Impairment
Telecare and Dementia
These four practice guides explore how telecare can contribute to the support, protection and quality of life of people with a learning disability, sensory impairment, physical disability or dementia. they have been written for assessors, care and support staff and their managers, telecare service managers and development staff.
Each guide provides impartial advice on some of the telecare devices currently available, along with sections on assessment and ethics. The guides also include a training programme on how telecare can contribute to the care and support of each of the three groups featured.
Produced by the Dementis Service Development Centre, University of Stirling, in partnership with the Joint Improvement Team, Scottish Government
www.dementiashop.co.uk/?q=catalog/21/telecare
Telephone enquiries: 01786 467740
Email enquiries: fife@circlesnetwork.org.uk
Postal enquiries:
Dementia Shop
Dementia Services Development Centre
Iris Murdoch Building
University of Stirling
Stirling
Scotland
FK9 4LA
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[bookmark: _Toc270326491]Fife Council - Public Toilets - Comfort Break Scheme
Fife Council has launched a Comfort Break Scheme which, with the co-operation of local businesses, will enable members of the public to access the toilet facilities of [image: ]participating businesses. A similar scheme is already successful in neighbouring authorities.
Businesses will benefit from a potential increase in custom through increase footfall in their premises and they will also have the additional benefit by way of publicity through Fife Council as a Comfort Break Scheme location.
The scheme follows a comprehensive review of the publicly available toilets. During this period, it was established that members of the public were generally dissatisfied with some of the existing council facilities on offer. The condition of the toilets did not meet customer expectations, and the users - particularly women - would seek to use alternative facilities such as cafes and restaurants. 

We:
• have created an administrative system for registering businesses and processing quarterly payments
• carry out periodic inspections of participating businesses making sure that they meet Fife Council's criteria
• display external signage directing the public to participating businesses
• update our website on locations of participating businesses 
For more information Contact
Diane Brand, Cleansing Officer (Job Share) Thursday & Friday 
Tel: 08451 55 55 55 + Ext 45 09 05 Fax: 01592 583158 
http://www.fifedirect.org.uk/atoz/index.cfm?fuseaction=page.display&pageid=6803BEB0-F378-1CBB-B43645835560D4C6&objectid=5BDBA980-C41F-F318-530538248ADEBD67 
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[bookmark: _Toc270326493][image: ]Mo-Lawns – New Service for people with Disabilities
MO-Lawns offers our disabled clients a grass cutting service at prices that cannot be beat (from £4.99).  We cover the whole of Fife and hold Disclosure Scotland Certificate 

(MO-Lawns) - contact .
Matthew O'Brien Manager  Mo-Lawns
Mobile Phone | Text: 07914 529104 
matt.obrien@hotmail.co.uk
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[bookmark: _Toc270326495]BOOK PRESCRIPTION SCHEME 
[image: ]
NHS Fife and Fife Council Libraries & Museums 
ARE YOU HAVING EMOTIONAL  PROBLEMS? 
 
Many people - perhaps even the majority - develop emotional or psychological problems at some time during their life. At anyone time, for example, about 10 per cent of adults are feeling somewhat depressed. Others feel anxious about leaving the house, or about meeting people, or have worries that seem to go on and on.
NHS Fife Psychology Department and Fife Libraries provide a scheme to help people with mild to moderate psychological problems. 
You can now ask your GP or other health professional to write you a prescription for a self-help book which can then be exchanged for a book in Fife Libraries. 
You will be able to keep the self-help book for up to 6 weeks and, if you need the book beyond this time, the loan can be renewed. 
This scheme is confidential. When you get your book the library will not divulge any information about who is borrowing the book or what the book is about. 
 
IF YOU ARE INTERESTED IN THE FIFE BOOK PRESCRIPTION SCHEME CONTACT YOUR GP OR YOUR MENTAL HEALTH PROFESSIONAL.
[image: ][image: ]You can also email: enquiries@moodcafe.co.uk
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[bookmark: _Toc270326497] "Aquabath" : disabled walk-in bath
[image: ] This "Aquabath" was bought from Nationwide Mobility in September 2007 for £5,500 and is as new. It is contoured for space and comfort to give a relaxing bath. This walk-in bath has an internal grab rail, pop up waste, contoured moulded seat for added comfort, thermostatically controlled lever taps, anti-slip floor, low threshold, right-hand door and is in white. It is now available following the death of my father at a Buy-it-now bargain price of £550, just 10% of the original price. The house is being modernised and the bath has been removed with the greatest of care. It is for the buyer to collect and uplift from Rosyth, Fife. 
 Contact by email : elloydmalta@live.co.uk 
 

[image: ]

 






Top of the Document

[bookmark: _Toc270326499]Ordering your Repeat Prescription online in Fife
Some Doctors Surgery’s in Fife are now providing an online Repeat Prescription service through the Community Health Partnership (CHP) (some Doctors Practices have their own websites and their own systems in place for ordering Repeat Prescriptions, which at least the ones I look at could be accessed through the CHP website). If you would like to check and see if your Doctors Surgery is now providing an online Repeat Prescription service either ask at your Doctors Surgery or check out the following links 
The below link is to the Dunfermline and West Fife CHP area website:
www.dwfchp.scot.nhs.uk/content.asp?ArticleCode=2
Glenrothes & North East Fife Community Health Partnership (GNEFCHP) website:
www.gnefchp.org.uk/content.asp?ArticleCode=2
Kirkcaldy and Levenmouth CHP
I am sorry to say that as I am writing this there is no link to a website for this area on the NHS Fife website yet
When you go to the website select the Where's My Nearest? GP Practices In, below this choose your town and press Go.  The window should change to show a list of Doctors Practices in that town, choose yours, the window should again change to show the details of the practise you have selected, look on the right hand side of the window under `In this Section` (if there is an `In this Section` on the page), if this Doctors Practice has started providing there should be a link “Repeat Prescription” in this section.  Select this link and fill in the asked for details.
“Please note that some Doctors Practices have their own websites and their own systems in place for “Repeat Prescription”.  Also please note the Glenrothes & North East Fife Community Health Partnership (GNEFCHP) website has some differences from Dunfermline and West Fife CHP area website”.
The below link is to the NHS Fife website where you can hopefully get the link to the Kirkcaldy and Levenmouth CHP area website when it becomes available: www.nhsfife.scot.nhs.uk/chp.html
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[bookmark: _Toc270326501]MoodCafe promoting mental health across the whole of Fife.
Struggling with...  Low Mood?    Family and Relationship?  Stress or Anxiety? Visit www.moodcafe.co.uk
Life can be difficult, sometimes we need a little help.
Information and advice to help you cope with emotional problems and improve your health.
Produced by NHS Fife Clinical Psychology & Public Health Departments
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[bookmark: _Toc270326503] ARTHRITIS  SUPPORT AGAINST PAIN (A.S.A.P) West Fife
ASAP is a support group which aims to help people with many different forms of Arthritis.
We have no discrimination, all are welcome to come along and listen, join in, offer and seek advice.
AIMS; To show care and support to other sufferers.
 To raise public awareness of the needs of people suffering from arthritis.
 To promote any charitable purpose for the benefit of people in West Fife who are suffering from Arthritis Conditions.
 To invite guest speakers to inform the group about matters relating to their  conditions and other subjects of interest.
 To have ‘fun’ evenings where we can socialise and make new friends.
 To provide support for carers and family members.
 To develop new skills.
 To offer sufferers an opportunity to talk with people in a similar condition and gain possible solutions to problems that they may have encountered during their period of coming to terms with this illness.
 
Our speakers include;
Consultants, O.T’s, Physiotherapists and many more.
WHERE DOES THE GROUP MEET ?
JEAN MACKIE CENTRE
1, KILMARTIN WAY
DUNFERMLINE
KY12 0BQ
WHEN?  FIRST WEDNESDAY OF EVERY MONTH
TIME?  7 – 9 pm
A membership fee of £1.50 is collected every month
HOW DO I GO ABOUT JOINING?
Visitors are more than welcome to come along to any meeting night and see if this group can be of any use to them
OR  Contact: Hazel Veale on 01383 842245
[image: ]WE ARE HERE TO HELP !                                
Charity No; SC 028605
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