
What is Service Call? 
 

ServiceCall is a system designed to make it easier for you to use petrol 
stations, shops and services. You simply aim a small infrared transmitter to 
activate one of the thousands of ServiceCall receivers in the windows of 
petrol stations, banks, shops etc. 
 
The receiver then bleeps for about 5 seconds, alerting staff inside that you 
require service. They then come out to serve you. To make it easy for staff to 
identify you, we supply a ServiceCall sticker for your vehicle. The receiver 

flashes to show that your request has been 
received. 
 
No more sounding horns, flashing lights or 
having to ask passers-by for help - just 
look for ServiveCall! 
 
 

How do I get ServiceCall installed locally? 
 

When you order your ServiceCall receiver, we will send you 10 leaflets for 
you to hand to local outlets where you would like to see ServiceCall installed. 
Any of these outlets that order a receiver will automatically be added to our 
national list, so helping other disabled people. 
 

A few suggestions for your receivers - Petrol station, bank, building 
society, post office, chemist, shops, superstore, fast food outlets, job centre, 
Shopmobility, library, police station, doctors, cinema, work place. 
 
Where reasonable, service providers are required to provide additional 
assistance to disabled people to enable them to use their service. 
 

Disabled Discrimination Act. For more information, call 08457 622633 
 

And of course, ServiceCall is available at thousands of places already and 
the number is growing daily. You can already use your transmitter at all 
motorway service areas and all Safeway and Sainburys filling stations, 
 
 

 

 

 



What does it cost 
Just £14.95 (including P+P), a ServiceCall sticker for your car and a list of all 
receivers already installed in your area.  
 

 

Or use the following 

Standard contact details..  

 Address: ServiceCall. Milford Lane, Bakewell, Derbyshire. DE45 1EX  

 Tel: (01629) 814488 - or Freephone 0800 458 3008  

 Fax: (01629) 815470  

 Email: info@service-call.net  

 

 

 

 

 

 

 

 

 

 

 

 



The below was updated from the Service Call website on 01/07/2009 

http://www.service-call.net 

 

 

 

Company name Address Town/City 
Found a 
Fault? 

Adamson Hospital Bank Street Cupar Report it! 

Asda Petrol Station Carberry Road Kirkcaldy Report it! 

Benefits Agency 12 Factory Road Cowdenbeath Report it! 

Benefits Agency Merchison Hse Dunfermline Report it! 

Benefits Agency 26 Victoria Rd Kirkcaldy Report it! 

Benefits Agency Station Road Leven Report it! 

BP Petrol Station Harbour Drive DUNFERMLINE Report it! 

BP Petrol Station St Clair Street KIRKCALDY Report it! 

Esso Petrol Station Nemyssfield Kirkcaldy Report it! 

Lloyds TSB 29 Rodger Street Anstruther Report it! 

Lloyds TSB 92 High Street Cowdenbeath Report it! 

Lloyds TSB 

142-146 Main 
Street 

Lochgelly Report it! 

Lloyds TSB 171 Station Road Lochgelly Report it! 

Post Office Kirkcaldy Br Off Kirkcaldy Report it! 

Royal Bank Of 
Scotland 

52-54 East Port Dunfermline Report it! 



 

 

Company name Address Town/City 
Found a 
Fault? 

Royal Bank Of 
Scotland 

92 High Street Kirkcaldy Report it! 

Safeway Petrol Station Flemington Road Glenrothes Report it! 

Safeway Petrol Station 45 Largo Road St Andrews Report it! 

Sainsburys Petrol 
Station 

Fife Retail Park Kirkcaldy Report it! 

Sainsburys Petrol 
Station 

Riverside Road Leven Report it! 

Shell Petrol Station Leslie Rd Fife Report it! 

Shell Petrol Station Hendry Road Kirkcaldy Report it! 

Shell Petrol Station 200 Admirality Rd Rosyth Report it! 

Shell Petrol Station Admiralty Road Rosyth Report it! 

Shell Petrol Station Greyfriars St Andrews Report it! 

T.S.B. Scotland 40 High Street Leven Report it! 

Tesco Petrol Station Tesco Store Cupar Report it! 

Tesco Petrol Station 

Calais Farm 
Road 

Dunfermline Report it! 


